
WHAT
MATTERS 
TO YOU?

Ask What Matters.
Listen to What Matters.
Do What Matters.

BC PATIENT SAFETY 
 & QUALITY COUNCIL
Working Together. Accelerating Improvement.

“What Matters to You?” is 
a simple question aimed at 
improving communication, 
fostering shared decisions 
and ensuring that care is 
aligned with what matters 
to patients and their 
families.

#WhatMattersToYou
WhatMattersToYouBC.ca


