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Improving health care quality 
across British Columbia

Health Quality BC led a journey mapping session on March 10, 2023, to explore how access to Opioid 
Agonist Therapy (OAT) is supported in primary care settings across British Columbia. 

Journey mapping helps to understand what can typically happen and captures people’s concerns, 
emotions, thoughts and beliefs. This knowledge is important for finding ways to improve care. 

OAT involves the use of medications to provide a safe and steady level of long-acting opioids to reduce 
withdrawal symptoms and cravings. It is considered the gold standard for the treatment of Opioid Use 
Disorder (OUD) as an effective way to support people in achieving their health and wellness goals.

HQBC developed three experience maps based on the composite journeys shared by 37 participants 
with first-hand experiences in accessing or delivering primary care treatment for OUD. 

What Matters to People Who Access OAT 
This map shines a light on what matters to people as they receive OAT to be “successful” and realize 
benefits of care. While it focuses on what we heard from 17 people with lived or living experience with 
OUD, there was significant overlap with what was shared by providers as well.

Prescriber Journeys with OAT 
This map focuses on the perspectives shared by 20 health care providers. It depicts the journey of 
people who prescribe OAT, including strategies to overcome challenges, sustain care and maintain 
their own health and wellness.

Improving OAT Systems of Care 
While participants shared stories from their individual experiences, what emerged from their 
collective stories were key attributes of systems of care that hinder and enable high-quality OAT.  
This map illustrates those attributes to support improvements.

Thank you to those who attended the journey mapping session 
for the time, care and experiences you so generously offered.

Visit healthqualitybc.ca or email  
substanceuse@healthqualitybc.ca to find out more!

View the full 
report and more 
maps online!
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