
Patient-oriented research 
creating impact for those 

living with diabetes?





What is Diabetes Action Canada?
• A national diabetes research network with 217 members, 97 of whom are 

Patient Partners.   

• Research programs are developed with the meaningful involvement of people 
living with diabetes.

• Our goals are focused around working with those living with or affected by 
diabetes to prevent the complications of diabetes, with a major focus on the 
most vulnerable in our society. 

• Funded by the Canadian Institutes for Health Research (CIHR) and through 
philanthropic support.





Our greatest assets are our Patient Partners



Patient Engagement – Why?
• Patients are people using the health system while they are managing a health issue

• Experiences go beyond living with the condition  

• Best feedback on where to focus research priorities and improve experiences 

• Research is more relevant, useful and person-centred 

• Increases the uptake of new evidence in practice and policy 

• Reduces wasted resources 



Patient Engagement – Do’s and Don’ts 

https://diabetesaction.ca/wp-
content/uploads/2021/02/Dos_and_Donts
_Infographic_EN.pdf
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Research 
Priority Setting 

Research Design 
and Planning

Research 
Implementation 
and Operations

Dissemination, 
Communication

Monitoring and 
Evaluation 

• Feedback on research proposals
• Feedback on research deliverables 

(i.e. questionnaires)
• Feedback on research 

implementation (i.e. study design)

• Review of lay 
abstracts/summaries

• Social media 
• KT for all audiences
• Sharing research outcomes

• Identifying research 
priorities (focus groups)

• Onboard as research team 
member

• Policy development
• Community outreach
• Partnerships
• Future planning
• Peer mentoring

• Governance Committees
• Patient advisory 

committees for projects

Patients Engagement – When?



Formalizing Patient Engagement
Three Patient Circles established 
representing the diverse Canadian 
population with diabetes

12

Collective 
Patient Circle

Francophone 
& Immigrant 
Patient Circle

Indigenous 
Patient 
Circle



Patient Engagement – How?

Patient Partners 
are compensated 
for their time and 

expertise and 
acknowledged for 

their work 

DAC monitors the 
patient 

engagement 
experience for both 
Patient Partner and 

Researcher

DAC helps its 
members recruit 

Patient Partners to 
research 

opportunities

DAC has 97 Patient 
Partners and 

targets recruitment 
to those are 

impacted most by 
diabetes 



A Sampling of our Programs 
Diabetes Action Canada supports programs that 
work toward our goal of preventing 
complications:
• Indigenous health
• Older adults with diabetes
• Supporting those living with T1D
• Preventing blindness
• Amputation prevention
• Mental health supports for those with 

diabetes
• Harnessing data to improve outcomes



Thank You!  

• Diabetesaction.ca

• info@diabetesaction.ca

• @_diabetesaction on 
Twitter
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