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with lived experience of 
administrative burden 
interviewed including 
patients, physicians, 
nurses, pharmacists, 
allied health and 
administrative staff.

Administrative burden is not the 
result of one process or form. It 
is the cumulative impact of the 
many services, processes, tasks 
or forms clinicians interact with 
every day.

What’s Next?

It is validating to know that someone is doing this work, and I 
am not alone in these experiences.        – BC Physician

“ ”

	 Ongoing development of 
recommendations

	 Identification of opportunities for 
collaboration with other provincial, 
federal and international teams 
working in this space 

Creating a Safe and 
Sustainable System 

Improving Quality 
of Health Care

Caring for 
Providers✔

Over 

100 
people

	 Prioritization of 
additional burdens

	 Sharing learnings 
and encouraging 
others to address 
administrative burden

of physician administrative burden will be reduced through 
3 endorsed recommendations related to scheduling medical 
imaging appointments. 

~183,335 hours

Learn more about what is 
being done to reduce and 
prevent administrative 
burden at hqbc.ca/abwg

https://healthqualitybc.ca/improve-care/administrative-burdens-working-group/

